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We believe that every person living with  
dementia has many remaining abilities that,  
when capitalized upon, can lead to a life of  
quality at each stage of the disease.

We believe our society and health care  
professionals must prioritize the facilitation  
of quality of life and optimum level of function  
for each of these individuals in order to provide 
hope in the midst of fear and despair.

Join us in this mission and prepare for a  
paradigm shift in how you deliver  
dementia care.

Dementia Capable Care training empowers therapists 
and the entire team with a positive, person-centered 
approach like no other. Staff attitudes shift, confidence 
soars, and quality of life improves for your clients. 
Additional benefits include:

Client/Family Benefits
•  Greater independence. 
•  �Increased participation in  

meaningful life activities. 
•  �Reduced emergency room  

visits and hospitalizations. 
•  �Ability to thrive rather than  

just survive. 

Staff Benefits
•  �Less time spent on  

behavioral issues. 
•  Reduced job stress. 
•  Greater job satisfaction. 
•  Improved job security.

CEUs
available.

Visit crisisprevention.com/dcs-ceu 
prior to registration to ensure the option 

you select meets your CEU requirements.

Baltimore, MD �• February 24–25, 2012 
Crowne Plaza Baltimore North 
2004 Greenspring Dr. 
Timonium, MD 21093 
410.252.7373

Denver, CO �• February 28–29 
Homewood Suites by Hilton  
Denver International Airport 
4210 Airport Way 
Denver, CO 80239 
303.371.4555

Portland, OR �• March 23–24
Four Points by Sheraton Portland East 
1919 NE 181st Ave. 
Portland, OR 97230 
503.491.1818

Worcester, MA �• March 30–31 
Hilton Garden Inn Worcester 
35 Major Taylor Blvd. 
Worcester, MA 01608 
508.753.5700

Charlotte, NC �• April 13–14
Crowne Plaza Charlotte Uptown 
201 S McDowell St. 
Charlotte, NC 28204 
704.372.7550

Jackson, MS �• April 20-21
Hilton Garden Inn Jackson Downtown 
235 West Capitol St. 
Jackson, MS 39201 
601.353.5464

On-Site Training: On-site training 
is also available. Call 877.816.4524 
for more information. 

Overnight Accommodations: 
Please contact the hotel directly 
for room reservations. A limited 
number of discounted rooms 
will be held under “Dementia 
Care Specialists.” Make your 
reservations early to ensure you 
receive the discounted rate. 

Special Needs: Please contact CPI 
at 877.816.4524 if you have any 
special needs or disabilities that 
require assistance. 

Four Ways to Register

Upcoming Dementia Capable Care Training Programs
Register early! Program size is limited! See Registration Form inside.

1. �Online at crisisprevention.com

2. �Fax Registration Form with payment information 
to: 414.979.7098 any hour of the day.

3. �Toll-Free 877.816.4524 / 888.758.6048 TTY  
(Deaf, hard of hearing, or speech impaired)  
(US or Canada) M–F 7:30 a.m. to 6:00 p.m. (CT)

4. �Mail Registration Form with payment  
information to: 
CPI 
10850 W. Park Place, Suite 600 
Milwaukee, WI 53224 

Cancellation Policy: We understand that circumstances may arise that  
require you to cancel. Registrations cancelled 15 or more days prior to the  
program start date are fully refundable, transferable to another individual,  
or transferable to a program at a later date. Registrations that are cancelled  
within 14 days of the program start date are nonrefundable; however, a  
substitute can be sent to that program or the registration can be transferred  
to another CPI program conducted within four months of the original program 
date for a $35 administrative fee. If you do not attend, you are responsible for  
the full program fee. 

CPI reserves the right to cancel a program. In the event of program cancellation, 
CPI’s responsibility will be limited to a refund of the program fees.

Guarantee

CPI guarantees your satisfaction  

with this training. If you are  

not 100% satisfied, we’ll send  

you a full refund.

Gain the skills and confidence to evaluate and treat  

Alzheimer’s/dementia clients and 

document  reimbursable therapy services.

Organization/Facility Benefits
•  Maximized reimbursements. 
•  Increased census and revenue. 
•  Decrease in staff turnover. 
•  Improved outcomes. 	

Maximize Therapy Services and Revenue!

Your facility could be losing at least $4,200 in Med. A. revenue 
per resident. This training helps maximize reimbursements by 
ensuring that opportunities to provide therapy services aren’t 
being missed and  that clients with ADRD aren’t being prematurely 
discharged because they “no longer show progress.”

Already Attended the One-Day Foundation Course?

If you have already completed the One-Day Foundation Course as 
taught by a DCS trainer or Certified Instructor and are interested in 
the Dementia Therapy Applications course, please call us for more 
information at 877.816.4524.
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About Us
CPI is the standard-setting provider of behavior 
management training that equips employees to have 
an immediate, tangible, and lasting positive impact 
on the people and organizations they serve. Within 
CPI, Dementia Care Specialists is a team dedicated to 
advancing person-centered care for those living with 
Alzheimer’s and related dementias. 

Visit crisisprevention.com/dcs to: 
•  �Review up-to-date CEU information  

prior to registration.

•  �Read customer testimonials and  
case studies.

•  �Watch a video about Dementia  
Capable Care training. 

•  �Learn about DCS recognition programs  
for individuals and facilities.

•  �Find out more about CPI’s resources  
and specialized offerings. 

Dementia Capable Care Registration Form

                                                                                 
11-DCC-WEB-011    12/11

Step 1: Registrant Information

Please copy this form as needed for each attendee.
Number of attendees for this registration_ ____________________

Name_ ______________________________________________

Discipline   �q OT   q OTA  q SLP   q PT  q PTA 

q Other (please specify)_ _______________________  

Title_ _______________________________________________

Phone (work)_ ________________________________________

Email_ ______________________________________________

Organization Name_____________________________________

Organization Type   �q Therapy Agency   q Nursing Home    

q Assisted Living Facility  

q Continuing Care Retirement Community    

q Other (please specify)____________________

Organization Address_ __________________________________

___________________________________________________

City, State, Zip_ ________________________________________

Step 2: Course Selection

Please select a course.
q  �One-Day Foundation Course...............................................................................

 

q  �Two-Day Foundation and Dementia Therapy  
Applications Course...................................................................................... $448

Step 3: Date/Location Selection

Please select 2012 date(s) and location.
 

q   Baltimore, MD �• February 24–25, 2012

q   Denver, CO • February 28–29

q   Portland, OR • March 23–24

q   Worcester, MA • March 30–31

q   Charlotte, NC • April 13–14

q   Jackson, MS • April 20–21

Step 4: Method of Payment

q  Price__________  x  Quantity__________ = Total_ __________  

�q  Purchase Order Enclosed   PO#_ _________________________

q  Check Enclosed Check#_ ______________________________

�q  Bill My Organization (I am authorized to purchase.) 

�q  Credit Card  �q  Personal  �q  Corporate   

                                                           q         q        q         q  

Credit Card Number _ ___________________________________

Exp. Date (MM/YY)______________________________________

Signature____________________________________________

Billing Address (if different)_______________________________

Please note: Full registration fee is due and payable prior to the start of  
the program.

Step 5: Customer Code

Please fill in your Customer Code as shown above the address  
area on the back of this brochure.

Priority Code: DCS0112T

© 2011 CPI. All rights reserved. CPI® is a registered trademark of CPI.

MasterCard AMERICAN
EXPRESS Card

CEU Information
It is the responsibility of the registrant to  
ensure this course meets your CEU  
requirements prior to registration. 

Occupational Therapists and Occupational 
Therapy Assistants: Dementia Care Specialists 
is an AOTA Approved Provider of Continuing 
Education. Dementia Capable Care: 
Foundation is offered for .7 AOTA CEUs. AOTA 
Education Level: Introductory, AOTA Classification 
Codes: Occupational Therapy Process, Domain 
of OT. Dementia Capable Care: Dementia 
Therapy Applications is offered for .7 AOTA 
CEUs. AOTA Educational level: Introductory. 
AOTA Classification Codes: Occupational Therapy 
Process, Domain of OT, Professional Issues. 
The assignment of AOTA CEUs does not imply 
endorsement of specific course content, products, 
or clinical procedures by AOTA. 

Speech Language Pathologists:  
Dementia Capable Care: Foundation is offered for .7 ASHA CEUs (Introductory Level, Professional Area). 

Dementia Capable Care: Dementia Therapy Applications is offered for .7 ASHA CEUs (Introductory Level, 
Professional Area).

Please visit our website to view ASHA CEU eligibility criteria.

Physical Therapists and Physical Therapy Assistants:  
PT CEUs awarded for many states. Not all states require pre-approval.

Please visit crisispreventon.com/dcs-ceu for the most up-to-date list of our approved provider status 
prior to registration.

Dementia Capable Care Therapist Training Options

Option 
One

Option 
Two

One-Day Foundation Course
The Foundation Course provides all who work 
in dementia care a common framework for 
promoting best abilities.

Two-Day Foundation and Dementia 
Therapy Applications Course
The first day of this training is the Foundation 
Course. This second day emphasizes application  
of new skills for the various aspects of  
dementia care.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
Registration: 7:30 a.m. – 8:30 a.m.  

7 total contact hours.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
 7 total contact hours.

What you’ll learn:
•  �Identify empowering paradigm shifts to create successful  

outcomes for those with dementia. 
•  �Demonstrate an understanding of Alzheimer’s disease and related  

dementias and their impact on cognitive function.
•  �Identify cognitive assessments and screening tools to identify best  

ability to function.
•  �Describe the best ability to function and key remaining abilities for  

each dementia stage, as defined by Allen Cognitive Levels. 
•  �Identify key care approaches for each dementia stage to promote the 

highest possible level of function in ADL, mobility, and leisure activity.
•  �Understand strategies to enhance communication, minimize negative 

behaviors, and support families.

What you’ll learn:
•  �Further describe stages of dementia with an in-depth look at each  

Allen Cognitive Level.
•  �Describe cognitive assessment tools associated with the Allen Cognitive 

Disabilities Model and other complementary staging tools.
•  �Examine and practice writing goals and treatment plans for each  

Allen Cognitive Level. 
•  �Describe the influence of Can do, Will do, May do and other  

factors on functional performance potential.
•  �Discuss keys for reimbursement.
•  �Understand how to create and implement a successful  

maintenance program.

Registrants	 Fee
1 to 2	 $149 ea.
3 to 9*	 $134 ea.
10 or more*	 $99 ea.

* �Price per  
person when  
registering at  
the same time.

For more information  
call 877.816.4524 or visit  
crisisprevention.com/dcs

Our Faculty Team
Our faculty team rotates; one or more faculty team member will 
facilitate your program.

Chris Ebell, OT/L 
Chris is the lead DCS trainer and an Allen 
Authorized Instructor. Chris received her B.A. 
degree in Psychology from the University of 
Dayton and her B.S. degree in Occupational 
Therapy from Chicago State University in 1987. In 
her many years of experience, she has specialized 

in geriatrics in various settings including psychiatry, hospital rehab, 
skilled nursing, and home health. Chris lectures frequently on issues 
related to dementia management.  

Sharon R. Host, OTR/L 
Sharon received a B.S. degree in Occupational 
Therapy from the University of Alabama at 
Birmingham in 1996. Specializing in geriatrics, she 
has many years of experience in the long-term 
care setting and has also provided home health 
care. She has presented at AOTA and ALOTA 

conferences on pain management, positioning, and documentation 
issues in the geriatric population. She currently works as an 
independent contractor and DCS trainer. 

Kim Warchol, OTR/L  
Kim is president and founder of Dementia Care 
Specialists with over 22 years of experience as a 
practicing OT. Kim is an expert in the Cognitive 
Disabilities Model developed by Claudia 
Allen. Since 1999, she has educated over 5,000 
therapists and other health care professionals 

on a best-abilities approach to dementia evaluation, treatment, 
and programming. In addition, she has set up many dementia living 
environments and care programs using this model.

Also from DCS
Two-Day Dementia Therapy Intermediate Course  
Designed for therapists who have some experience using the Allen 
Cognitive Disabilities Model with geriatric dementia clients.  
Two-day course. 13 contact hours.

Interdisciplinary Training  
One-, two-, and three-day options include a train-the-trainer 
program. Up to 13 contact hours. For more information and current 
training schedule, visit crisisprevention.com or call 877.816.4524. 

Dementia Therapy Applications Online  
The second day of this training, Dementia Therapy Applications, is 
available as an online option for therapists who have completed the 
Foundation Course as taught by a DCS trainer or Certified Instructor. 
Visit crisisprevention.com/dcs for more information.



About Us
CPI is the standard-setting provider of behavior 
management training that equips employees to have 
an immediate, tangible, and lasting positive impact 
on the people and organizations they serve. Within 
CPI, Dementia Care Specialists is a team dedicated to 
advancing person-centered care for those living with 
Alzheimer’s and related dementias. 

Visit crisisprevention.com/dcs to: 
•  �Review up-to-date CEU information  

prior to registration.

•  �Read customer testimonials and  
case studies.

•  �Watch a video about Dementia  
Capable Care training. 

•  �Learn about DCS recognition programs  
for individuals and facilities.

•  �Find out more about CPI’s resources  
and specialized offerings. 

Dementia Capable Care Registration Form

                                                                                 
11-DCC-WEB-011    12/11

Step 1: Registrant Information

Please copy this form as needed for each attendee.
Number of attendees for this registration_ ____________________

Name_ ______________________________________________

Discipline   �q OT   q OTA  q SLP   q PT  q PTA 

q Other (please specify)_ _______________________  

Title_ _______________________________________________

Phone (work)_ ________________________________________

Email_ ______________________________________________

Organization Name_____________________________________

Organization Type   �q Therapy Agency   q Nursing Home    

q Assisted Living Facility  

q Continuing Care Retirement Community    

q Other (please specify)____________________

Organization Address_ __________________________________

___________________________________________________

City, State, Zip_ ________________________________________

Step 2: Course Selection

Please select a course.
q  �One-Day Foundation Course...............................................................................

 

q  �Two-Day Foundation and Dementia Therapy  
Applications Course...................................................................................... $448

Step 3: Date/Location Selection

Please select 2012 date(s) and location.
 

q   Baltimore, MD �• February 24–25, 2012

q   Denver, CO • February 28–29

q   Portland, OR • March 23–24

q   Worcester, MA • March 30–31

q   Charlotte, NC • April 13–14

q   Jackson, MS • April 20–21

Step 4: Method of Payment

q  Price__________  x  Quantity__________ = Total_ __________  

�q  Purchase Order Enclosed   PO#_ _________________________

q  Check Enclosed Check#_ ______________________________

�q  Bill My Organization (I am authorized to purchase.) 

�q  Credit Card  �q  Personal  �q  Corporate   

                                                           q         q        q         q  

Credit Card Number _ ___________________________________

Exp. Date (MM/YY)______________________________________

Signature____________________________________________

Billing Address (if different)_______________________________

Please note: Full registration fee is due and payable prior to the start of  
the program.

Step 5: Customer Code

Please fill in your Customer Code as shown above the address  
area on the back of this brochure.

Priority Code: DCS0112T

© 2011 CPI. All rights reserved. CPI® is a registered trademark of CPI.

MasterCard AMERICAN
EXPRESS Card

CEU Information
It is the responsibility of the registrant to  
ensure this course meets your CEU  
requirements prior to registration. 

Occupational Therapists and Occupational 
Therapy Assistants: Dementia Care Specialists 
is an AOTA Approved Provider of Continuing 
Education. Dementia Capable Care: 
Foundation is offered for .7 AOTA CEUs. AOTA 
Education Level: Introductory, AOTA Classification 
Codes: Occupational Therapy Process, Domain 
of OT. Dementia Capable Care: Dementia 
Therapy Applications is offered for .7 AOTA 
CEUs. AOTA Educational level: Introductory. 
AOTA Classification Codes: Occupational Therapy 
Process, Domain of OT, Professional Issues. 
The assignment of AOTA CEUs does not imply 
endorsement of specific course content, products, 
or clinical procedures by AOTA. 

Speech Language Pathologists:  
Dementia Capable Care: Foundation is offered for .7 ASHA CEUs (Introductory Level, Professional Area). 

Dementia Capable Care: Dementia Therapy Applications is offered for .7 ASHA CEUs (Introductory Level, 
Professional Area).

Please visit our website to view ASHA CEU eligibility criteria.

Physical Therapists and Physical Therapy Assistants:  
PT CEUs awarded for many states. Not all states require pre-approval.

Please visit crisispreventon.com/dcs-ceu for the most up-to-date list of our approved provider status 
prior to registration.

Dementia Capable Care Therapist Training Options

Option 
One

Option 
Two

One-Day Foundation Course
The Foundation Course provides all who work 
in dementia care a common framework for 
promoting best abilities.

Two-Day Foundation and Dementia 
Therapy Applications Course
The first day of this training is the Foundation 
Course. This second day emphasizes application  
of new skills for the various aspects of  
dementia care.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
Registration: 7:30 a.m. – 8:30 a.m.  

7 total contact hours.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
 7 total contact hours.

What you’ll learn:
•  �Identify empowering paradigm shifts to create successful  

outcomes for those with dementia. 
•  �Demonstrate an understanding of Alzheimer’s disease and related  

dementias and their impact on cognitive function.
•  �Identify cognitive assessments and screening tools to identify best  

ability to function.
•  �Describe the best ability to function and key remaining abilities for  

each dementia stage, as defined by Allen Cognitive Levels. 
•  �Identify key care approaches for each dementia stage to promote the 

highest possible level of function in ADL, mobility, and leisure activity.
•  �Understand strategies to enhance communication, minimize negative 

behaviors, and support families.

What you’ll learn:
•  �Further describe stages of dementia with an in-depth look at each  

Allen Cognitive Level.
•  �Describe cognitive assessment tools associated with the Allen Cognitive 

Disabilities Model and other complementary staging tools.
•  �Examine and practice writing goals and treatment plans for each  

Allen Cognitive Level. 
•  �Describe the influence of Can do, Will do, May do and other  

factors on functional performance potential.
•  �Discuss keys for reimbursement.
•  �Understand how to create and implement a successful  

maintenance program.

Registrants	 Fee
1 to 2	 $149 ea.
3 to 9*	 $134 ea.
10 or more*	 $99 ea.

* �Price per  
person when  
registering at  
the same time.

For more information  
call 877.816.4524 or visit  
crisisprevention.com/dcs

Our Faculty Team
Our faculty team rotates; one or more faculty team member will 
facilitate your program.

Chris Ebell, OT/L 
Chris is the lead DCS trainer and an Allen 
Authorized Instructor. Chris received her B.A. 
degree in Psychology from the University of 
Dayton and her B.S. degree in Occupational 
Therapy from Chicago State University in 1987. In 
her many years of experience, she has specialized 

in geriatrics in various settings including psychiatry, hospital rehab, 
skilled nursing, and home health. Chris lectures frequently on issues 
related to dementia management.  

Sharon R. Host, OTR/L 
Sharon received a B.S. degree in Occupational 
Therapy from the University of Alabama at 
Birmingham in 1996. Specializing in geriatrics, she 
has many years of experience in the long-term 
care setting and has also provided home health 
care. She has presented at AOTA and ALOTA 

conferences on pain management, positioning, and documentation 
issues in the geriatric population. She currently works as an 
independent contractor and DCS trainer. 

Kim Warchol, OTR/L  
Kim is president and founder of Dementia Care 
Specialists with over 22 years of experience as a 
practicing OT. Kim is an expert in the Cognitive 
Disabilities Model developed by Claudia 
Allen. Since 1999, she has educated over 5,000 
therapists and other health care professionals 

on a best-abilities approach to dementia evaluation, treatment, 
and programming. In addition, she has set up many dementia living 
environments and care programs using this model.

Also from DCS
Two-Day Dementia Therapy Intermediate Course  
Designed for therapists who have some experience using the Allen 
Cognitive Disabilities Model with geriatric dementia clients.  
Two-day course. 13 contact hours.

Interdisciplinary Training  
One-, two-, and three-day options include a train-the-trainer 
program. Up to 13 contact hours. For more information and current 
training schedule, visit crisisprevention.com or call 877.816.4524. 

Dementia Therapy Applications Online  
The second day of this training, Dementia Therapy Applications, is 
available as an online option for therapists who have completed the 
Foundation Course as taught by a DCS trainer or Certified Instructor. 
Visit crisisprevention.com/dcs for more information.



Missed Opportunities?

See inside.

PRSRT STD
US POSTAGE

PAID
Pewaukee, WI

Permit No. 3183

CPI
10850 W. Park Place
Suite 600
Milwaukee, WI 53224 USA
t • 800.558.8976    
f • 414.979.7098

We believe that every person living with  
dementia has many remaining abilities that,  
when capitalized upon, can lead to a life of  
quality at each stage of the disease.

We believe our society and health care  
professionals must prioritize the facilitation  
of quality of life and optimum level of function  
for each of these individuals in order to provide 
hope in the midst of fear and despair.

Join us in this mission and prepare for a  
paradigm shift in how you deliver  
dementia care.

Dementia Capable Care training empowers therapists 
and the entire team with a positive, person-centered 
approach like no other. Staff attitudes shift, confidence 
soars, and quality of life improves for your clients. 
Additional benefits include:

Client/Family Benefits
•  Greater independence. 
•  �Increased participation in  

meaningful life activities. 
•  �Reduced emergency room  

visits and hospitalizations. 
•  �Ability to thrive rather than  

just survive. 

Staff Benefits
•  �Less time spent on  

behavioral issues. 
•  Reduced job stress. 
•  Greater job satisfaction. 
•  Improved job security.

CEUs
available.

Visit crisisprevention.com/dcs-ceu 
prior to registration to ensure the option 

you select meets your CEU requirements.

Baltimore, MD �• February 24–25, 2012 
Crowne Plaza Baltimore North 
2004 Greenspring Dr. 
Timonium, MD 21093 
410.252.7373

Denver, CO �• February 28–29 
Homewood Suites by Hilton  
Denver International Airport 
4210 Airport Way 
Denver, CO 80239 
303.371.4555

Portland, OR �• March 23–24
Four Points by Sheraton Portland East 
1919 NE 181st Ave. 
Portland, OR 97230 
503.491.1818

Worcester, MA �• March 30–31 
Hilton Garden Inn Worcester 
35 Major Taylor Blvd. 
Worcester, MA 01608 
508.753.5700

Charlotte, NC �• April 13–14
Crowne Plaza Charlotte Uptown 
201 S McDowell St. 
Charlotte, NC 28204 
704.372.7550

Jackson, MS �• April 20-21
Hilton Garden Inn Jackson Downtown 
235 West Capitol St. 
Jackson, MS 39201 
601.353.5464

On-Site Training: On-site training 
is also available. Call 877.816.4524 
for more information. 

Overnight Accommodations: 
Please contact the hotel directly 
for room reservations. A limited 
number of discounted rooms 
will be held under “Dementia 
Care Specialists.” Make your 
reservations early to ensure you 
receive the discounted rate. 

Special Needs: Please contact CPI 
at 877.816.4524 if you have any 
special needs or disabilities that 
require assistance. 

Four Ways to Register

Upcoming Dementia Capable Care Training Programs
Register early! Program size is limited! See Registration Form inside.

1. �Online at crisisprevention.com

2. �Fax Registration Form with payment information 
to: 414.979.7098 any hour of the day.

3. �Toll-Free 877.816.4524 / 888.758.6048 TTY  
(Deaf, hard of hearing, or speech impaired)  
(US or Canada) M–F 7:30 a.m. to 6:00 p.m. (CT)

4. �Mail Registration Form with payment  
information to: 
CPI 
10850 W. Park Place, Suite 600 
Milwaukee, WI 53224 

Cancellation Policy: We understand that circumstances may arise that  
require you to cancel. Registrations cancelled 15 or more days prior to the  
program start date are fully refundable, transferable to another individual,  
or transferable to a program at a later date. Registrations that are cancelled  
within 14 days of the program start date are nonrefundable; however, a  
substitute can be sent to that program or the registration can be transferred  
to another CPI program conducted within four months of the original program 
date for a $35 administrative fee. If you do not attend, you are responsible for  
the full program fee. 

CPI reserves the right to cancel a program. In the event of program cancellation, 
CPI’s responsibility will be limited to a refund of the program fees.

Guarantee

CPI guarantees your satisfaction  

with this training. If you are  

not 100% satisfied, we’ll send  

you a full refund.

Gain the skills and confidence to evaluate and treat  

Alzheimer’s/dementia clients and 

document  reimbursable therapy services.

Organization/Facility Benefits
•  Maximized reimbursements. 
•  Increased census and revenue. 
•  Decrease in staff turnover. 
•  Improved outcomes. 	

Maximize Therapy Services and Revenue!

Your facility could be losing at least $4,200 in Med. A. revenue 
per resident. This training helps maximize reimbursements by 
ensuring that opportunities to provide therapy services aren’t 
being missed and  that clients with ADRD aren’t being prematurely 
discharged because they “no longer show progress.”

Already Attended the One-Day Foundation Course?

If you have already completed the One-Day Foundation Course as 
taught by a DCS trainer or Certified Instructor and are interested in 
the Dementia Therapy Applications course, please call us for more 
information at 877.816.4524.

Dementia Capable 
Care Therapy 
Training

Baltimore, MD 
February 24–25, 2012 

Denver, CO 
February 28–29 

Portland, OR 
March 23–24

Worcester, MA 
March 30–31 

Charlotte, NC 
April 13–14

Jackson, MS 
April 20-21
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About Us
CPI is the standard-setting provider of behavior 
management training that equips employees to have 
an immediate, tangible, and lasting positive impact 
on the people and organizations they serve. Within 
CPI, Dementia Care Specialists is a team dedicated to 
advancing person-centered care for those living with 
Alzheimer’s and related dementias. 

Visit crisisprevention.com/dcs to: 
•  �Review up-to-date CEU information  

prior to registration.

•  �Read customer testimonials and  
case studies.

•  �Watch a video about Dementia  
Capable Care training. 

•  �Learn about DCS recognition programs  
for individuals and facilities.

•  �Find out more about CPI’s resources  
and specialized offerings. 

Dementia Capable Care Registration Form

                                                                                 
11-DCC-WEB-011    12/11

Step 1: Registrant Information

Please copy this form as needed for each attendee.
Number of attendees for this registration_ ____________________

Name_ ______________________________________________

Discipline   �q OT   q OTA  q SLP   q PT  q PTA 

q Other (please specify)_ _______________________  

Title_ _______________________________________________

Phone (work)_ ________________________________________

Email_ ______________________________________________

Organization Name_____________________________________

Organization Type   �q Therapy Agency   q Nursing Home    

q Assisted Living Facility  

q Continuing Care Retirement Community    

q Other (please specify)____________________

Organization Address_ __________________________________

___________________________________________________

City, State, Zip_ ________________________________________

Step 2: Course Selection

Please select a course.
q  �One-Day Foundation Course...............................................................................

 

q  �Two-Day Foundation and Dementia Therapy  
Applications Course...................................................................................... $448

Step 3: Date/Location Selection

Please select 2012 date(s) and location.
 

q   Baltimore, MD �• February 24–25, 2012

q   Denver, CO • February 28–29

q   Portland, OR • March 23–24

q   Worcester, MA • March 30–31

q   Charlotte, NC • April 13–14

q   Jackson, MS • April 20–21

Step 4: Method of Payment

q  Price__________  x  Quantity__________ = Total_ __________  

�q  Purchase Order Enclosed   PO#_ _________________________

q  Check Enclosed Check#_ ______________________________

�q  Bill My Organization (I am authorized to purchase.) 

�q  Credit Card  �q  Personal  �q  Corporate   

                                                           q         q        q         q  

Credit Card Number _ ___________________________________

Exp. Date (MM/YY)______________________________________

Signature____________________________________________

Billing Address (if different)_______________________________

Please note: Full registration fee is due and payable prior to the start of  
the program.

Step 5: Customer Code

Please fill in your Customer Code as shown above the address  
area on the back of this brochure.

Priority Code: DCS0112T

© 2011 CPI. All rights reserved. CPI® is a registered trademark of CPI.

MasterCard AMERICAN
EXPRESS Card

CEU Information
It is the responsibility of the registrant to  
ensure this course meets your CEU  
requirements prior to registration. 

Occupational Therapists and Occupational 
Therapy Assistants: Dementia Care Specialists 
is an AOTA Approved Provider of Continuing 
Education. Dementia Capable Care: 
Foundation is offered for .7 AOTA CEUs. AOTA 
Education Level: Introductory, AOTA Classification 
Codes: Occupational Therapy Process, Domain 
of OT. Dementia Capable Care: Dementia 
Therapy Applications is offered for .7 AOTA 
CEUs. AOTA Educational level: Introductory. 
AOTA Classification Codes: Occupational Therapy 
Process, Domain of OT, Professional Issues. 
The assignment of AOTA CEUs does not imply 
endorsement of specific course content, products, 
or clinical procedures by AOTA. 

Speech Language Pathologists:  
Dementia Capable Care: Foundation is offered for .7 ASHA CEUs (Introductory Level, Professional Area). 

Dementia Capable Care: Dementia Therapy Applications is offered for .7 ASHA CEUs (Introductory Level, 
Professional Area).

Please visit our website to view ASHA CEU eligibility criteria.

Physical Therapists and Physical Therapy Assistants:  
PT CEUs awarded for many states. Not all states require pre-approval.

Please visit crisispreventon.com/dcs-ceu for the most up-to-date list of our approved provider status 
prior to registration.

Dementia Capable Care Therapist Training Options

Option 
One

Option 
Two

One-Day Foundation Course
The Foundation Course provides all who work 
in dementia care a common framework for 
promoting best abilities.

Two-Day Foundation and Dementia 
Therapy Applications Course
The first day of this training is the Foundation 
Course. This second day emphasizes application  
of new skills for the various aspects of  
dementia care.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
Registration: 7:30 a.m. – 8:30 a.m.  

7 total contact hours.

Course times: 8:30 a.m. – 5:00 p.m. with a one-hour lunch break (on your own).
 7 total contact hours.

What you’ll learn:
•  �Identify empowering paradigm shifts to create successful  

outcomes for those with dementia. 
•  �Demonstrate an understanding of Alzheimer’s disease and related  

dementias and their impact on cognitive function.
•  �Identify cognitive assessments and screening tools to identify best  

ability to function.
•  �Describe the best ability to function and key remaining abilities for  

each dementia stage, as defined by Allen Cognitive Levels. 
•  �Identify key care approaches for each dementia stage to promote the 

highest possible level of function in ADL, mobility, and leisure activity.
•  �Understand strategies to enhance communication, minimize negative 

behaviors, and support families.

What you’ll learn:
•  �Further describe stages of dementia with an in-depth look at each  

Allen Cognitive Level.
•  �Describe cognitive assessment tools associated with the Allen Cognitive 

Disabilities Model and other complementary staging tools.
•  �Examine and practice writing goals and treatment plans for each  

Allen Cognitive Level. 
•  �Describe the influence of Can do, Will do, May do and other  

factors on functional performance potential.
•  �Discuss keys for reimbursement.
•  �Understand how to create and implement a successful  

maintenance program.

Registrants	 Fee
1 to 2	 $149 ea.
3 to 9*	 $134 ea.
10 or more*	 $99 ea.

* �Price per  
person when  
registering at  
the same time.

For more information  
call 877.816.4524 or visit  
crisisprevention.com/dcs

Our Faculty Team
Our faculty team rotates; one or more faculty team member will 
facilitate your program.

Chris Ebell, OT/L 
Chris is the lead DCS trainer and an Allen 
Authorized Instructor. Chris received her B.A. 
degree in Psychology from the University of 
Dayton and her B.S. degree in Occupational 
Therapy from Chicago State University in 1987. In 
her many years of experience, she has specialized 

in geriatrics in various settings including psychiatry, hospital rehab, 
skilled nursing, and home health. Chris lectures frequently on issues 
related to dementia management.  

Sharon R. Host, OTR/L 
Sharon received a B.S. degree in Occupational 
Therapy from the University of Alabama at 
Birmingham in 1996. Specializing in geriatrics, she 
has many years of experience in the long-term 
care setting and has also provided home health 
care. She has presented at AOTA and ALOTA 

conferences on pain management, positioning, and documentation 
issues in the geriatric population. She currently works as an 
independent contractor and DCS trainer. 

Kim Warchol, OTR/L  
Kim is president and founder of Dementia Care 
Specialists with over 22 years of experience as a 
practicing OT. Kim is an expert in the Cognitive 
Disabilities Model developed by Claudia 
Allen. Since 1999, she has educated over 5,000 
therapists and other health care professionals 

on a best-abilities approach to dementia evaluation, treatment, 
and programming. In addition, she has set up many dementia living 
environments and care programs using this model.

Also from DCS
Two-Day Dementia Therapy Intermediate Course  
Designed for therapists who have some experience using the Allen 
Cognitive Disabilities Model with geriatric dementia clients.  
Two-day course. 13 contact hours.

Interdisciplinary Training  
One-, two-, and three-day options include a train-the-trainer 
program. Up to 13 contact hours. For more information and current 
training schedule, visit crisisprevention.com or call 877.816.4524. 

Dementia Therapy Applications Online  
The second day of this training, Dementia Therapy Applications, is 
available as an online option for therapists who have completed the 
Foundation Course as taught by a DCS trainer or Certified Instructor. 
Visit crisisprevention.com/dcs for more information.



Missed Opportunities?

See inside.

PRSRT STD
US POSTAGE

PAID
Pewaukee, WI

Permit No. 3183

CPI
10850 W. Park Place
Suite 600
Milwaukee, WI 53224 USA
t • 800.558.8976    
f • 414.979.7098

We believe that every person living with  
dementia has many remaining abilities that,  
when capitalized upon, can lead to a life of  
quality at each stage of the disease.

We believe our society and health care  
professionals must prioritize the facilitation  
of quality of life and optimum level of function  
for each of these individuals in order to provide 
hope in the midst of fear and despair.

Join us in this mission and prepare for a  
paradigm shift in how you deliver  
dementia care.

Dementia Capable Care training empowers therapists 
and the entire team with a positive, person-centered 
approach like no other. Staff attitudes shift, confidence 
soars, and quality of life improves for your clients. 
Additional benefits include:

Client/Family Benefits
•  Greater independence. 
•  �Increased participation in  

meaningful life activities. 
•  �Reduced emergency room  

visits and hospitalizations. 
•  �Ability to thrive rather than  

just survive. 

Staff Benefits
•  �Less time spent on  

behavioral issues. 
•  Reduced job stress. 
•  Greater job satisfaction. 
•  Improved job security.

CEUs
available.

Visit crisisprevention.com/dcs-ceu 
prior to registration to ensure the option 

you select meets your CEU requirements.

Baltimore, MD �• February 24–25, 2012 
Crowne Plaza Baltimore North 
2004 Greenspring Dr. 
Timonium, MD 21093 
410.252.7373

Denver, CO �• February 28–29 
Homewood Suites by Hilton  
Denver International Airport 
4210 Airport Way 
Denver, CO 80239 
303.371.4555

Portland, OR �• March 23–24
Four Points by Sheraton Portland East 
1919 NE 181st Ave. 
Portland, OR 97230 
503.491.1818

Worcester, MA �• March 30–31 
Hilton Garden Inn Worcester 
35 Major Taylor Blvd. 
Worcester, MA 01608 
508.753.5700

Charlotte, NC �• April 13–14
Crowne Plaza Charlotte Uptown 
201 S McDowell St. 
Charlotte, NC 28204 
704.372.7550

Jackson, MS �• April 20-21
Hilton Garden Inn Jackson Downtown 
235 West Capitol St. 
Jackson, MS 39201 
601.353.5464

On-Site Training: On-site training 
is also available. Call 877.816.4524 
for more information. 

Overnight Accommodations: 
Please contact the hotel directly 
for room reservations. A limited 
number of discounted rooms 
will be held under “Dementia 
Care Specialists.” Make your 
reservations early to ensure you 
receive the discounted rate. 

Special Needs: Please contact CPI 
at 877.816.4524 if you have any 
special needs or disabilities that 
require assistance. 

Four Ways to Register

Upcoming Dementia Capable Care Training Programs
Register early! Program size is limited! See Registration Form inside.

1. �Online at crisisprevention.com

2. �Fax Registration Form with payment information 
to: 414.979.7098 any hour of the day.

3. �Toll-Free 877.816.4524 / 888.758.6048 TTY  
(Deaf, hard of hearing, or speech impaired)  
(US or Canada) M–F 7:30 a.m. to 6:00 p.m. (CT)

4. �Mail Registration Form with payment  
information to: 
CPI 
10850 W. Park Place, Suite 600 
Milwaukee, WI 53224 

Cancellation Policy: We understand that circumstances may arise that  
require you to cancel. Registrations cancelled 15 or more days prior to the  
program start date are fully refundable, transferable to another individual,  
or transferable to a program at a later date. Registrations that are cancelled  
within 14 days of the program start date are nonrefundable; however, a  
substitute can be sent to that program or the registration can be transferred  
to another CPI program conducted within four months of the original program 
date for a $35 administrative fee. If you do not attend, you are responsible for  
the full program fee. 

CPI reserves the right to cancel a program. In the event of program cancellation, 
CPI’s responsibility will be limited to a refund of the program fees.

Guarantee

CPI guarantees your satisfaction  

with this training. If you are  

not 100% satisfied, we’ll send  

you a full refund.

Gain the skills and confidence to evaluate and treat  

Alzheimer’s/dementia clients and 

document  reimbursable therapy services.

Organization/Facility Benefits
•  Maximized reimbursements. 
•  Increased census and revenue. 
•  Decrease in staff turnover. 
•  Improved outcomes. 	

Maximize Therapy Services and Revenue!

Your facility could be losing at least $4,200 in Med. A. revenue 
per resident. This training helps maximize reimbursements by 
ensuring that opportunities to provide therapy services aren’t 
being missed and  that clients with ADRD aren’t being prematurely 
discharged because they “no longer show progress.”

Already Attended the One-Day Foundation Course?

If you have already completed the One-Day Foundation Course as 
taught by a DCS trainer or Certified Instructor and are interested in 
the Dementia Therapy Applications course, please call us for more 
information at 877.816.4524.
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