
3rd Edition  
Training Programs

INTRODUCING

Easier to Teach    

Easier to Learn    

Easier to Apply

Updated Content and Flow
 	 Greater emphasis on understanding risk behaviors and 

the psychology of the brain during crisis

 	 Focus on providing person-centered care inclusive  
of age, gender identity, and culture

 	 Real-life experiences on how trauma impacts behavior 

Easier to Teach, Learn, and Apply 
 	 Updated instructor guide enables seamless delivery 

whether in-person, virtual, or both 

 	 Updated participant workbook created to be 
referenced well after course is over

 	 New video tools and electronic presentation  

 	 Interactive discussion questions for practicing  
learning concepts with others  

For more than 40 years, CPI has offered highly effective de-escalation 
training to organizations around the world. We continually evolve our training 
based on the latest evidence-based research and adult learning principles.  
And our next step in this evolution is the launch of our 3rd Edition training. 
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“The flow of subject matter has been greatly improved and 
the workbooks are far more engaging and understandable. 
There has been significant updating and fine tuning of the 
course. I am very much looking forward to teaching this.” 

 JOHN VOLKENING, MENTAL HEALTH COUNSELOR

Available July 24, 2023
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INTRODUCING: 3rd Edition Training Programs

Learn more about how our 3rd Edition training programs can benefit your organization.  
Contact us online at crisisprevention.com, email info@crisisprevention.com, or call 800.558.8976.

 

Verbal  
Intervention™,  

3rd Edition Training

Nonviolent  
Crisis Intervention®,  
3rd Edition Training

 
Nonviolent  

Crisis Intervention®, 3rd  
Edition With Advanced 
Physical Skills Training

Establish common de-escalation 
training communication framework

Proactive verbal  
de-escalation strategies

Safety intervention &  
disengagement skills

Advanced intervention skills  
for high-risk behavior

Training that Aligns 
Across Your Entire 
Organization
Our seamless delivery means that 
with 3rd Edition training programs, 
you have the tools needed to  
provide all staff with prevention and  
de-escalation training—regardless  
of their role or risk level.  

“Nonviolent Crisis Intervention®, 3rd Edition Training transforms 
the content from academic to accessible. You truly feel like 
you can apply CPI’s principles successfully.” 
 PAUL EVERDING, TEACHER

Available July 24, 2023

https://www.instagram.com/cpitraining/?hl=en
https://www.pinterest.com/cpi/
https://www.linkedin.com/company/crisis-prevention-institute/mycompany/verification/
https://twitter.com/cpi_training
https://www.crisisprevention.com/Library/Reduced-Assaults
https://www.instagram.com/cpitraining/?hl=en
https://www.pinterest.com/cpi/
https://www.youtube.com/user/crisisprevention
https://www.crisisprevention.com/
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