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FOLLOW US ON

How our  
training works
Train-the-trainer is the  
primary method that CPI  
uses to bring de-escalation  
and behavior management  
skills to your organization.  

Your CPI Training 
Solution Options

 Verbal Intervention™ 
Training

Nonviolent Crisis 
Intervention® Training

Nonviolent Crisis 
Intervention® With 

Advanced Physical Skills

Establish common de-escalation 
training communication framework

Proactive verbal  
de-escalation strategies

Safety intervention &  
disengagement skills

Advanced intervention skills  
for high-risk behavior

Optional for all training programs:  
Specialty Topic Qualification in Trauma or Mental Health

CPI recommends a  
1:50  Certified Instructor 

to staff ratio

Simplified roll-out:  each  
Certified Instructor conducts two 
25-person  trainings each year

1 Certified  Instructor per building 
= quick crisis responses with efficient 

debriefing and documentation

All CPI programs meet ESSER requirements 
and can be paid for using those funds.

Keep all students and staff safe by partnering with  
Crisis Prevention Institute (CPI).

Instructor Certification Program  
Our train-the-trainer method equips select staff 

to become Certified Instructors who then provide 
ongoing training to all staff when needed.  

Direct Delivery   
One of our Global Professional Instructors serves 
in the role of Certified Instructor and trains your 
organization directly in the selected program. 

OR

Delivery options to fit your schedule

CPI training programs make it easy for all staff to gain prevention and  
de-escalation skills, regardless of role or risk level.
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