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Dear Colleagues,

To say these are challenging times is an 
understatement. Your lives, and the lives of 
those you serve, have been upended in ways 
that none of us could have imagined.  
With fear and anxiety at an all-time high, 
understanding the Integrated Experience, 
recognizing the stages of an escalating crisis, 
and knowing how to respond is empowering.  
Perhaps more than ever before, your staff needs 
CPI training, and those in your care need the 
empathetic, person-centered approach that  
our training promotes.
We understand that training in the current 
environment isn’t easy. That’s why we’ve 
launched virtual training solutions, so that 
you can stay current with our training while 
experiencing the possibilities of a live virtual 
classroom. While hesitant at first (even the most 
experienced trainers get nervous!) our Global 
Professional Instructor team has embraced this 
new form of training. And we have new blended 
solutions that make it easier: NCI™ 2nd Edition, 
Verbal Intervention™, and our new Specialized 
Renewal: Trauma. We’re back on the road with 
classroom trainings for restrictive interventions 
with heightened safety protocols designed to 
keep everyone safe.
You’ve made it clear that you need more support 
to figure out how to train during the pandemic, so 
we’ve added a series of resources to MyAccount 
for guidance. We’ve adapted all of our classroom 
de-escalation activities for virtual learning, made 
videos of disengagements and holds available, 
and shared our best practices for safe classroom 
training and competency assessment.  
Earlier this year we launched our Insight Panel 
(insightspanelcpi.com) initiative, and we’ve  
gotten great feedback that we’re using to make 
our solutions and support even better. Now,  
we’d love to hear from you!
In closing, thanks for all you do. We are humbled 
to support you, and are grateful for the value you 
provide to your staff and your communities.
Sincerely,

Susan Driscoll 
President, CPI
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For 40 years, CPI has helped to ensure the Care, Welfare, Safety, and SecuritySM of millions  
of individuals in organizations throughout the world.

CPI teaches professionals the skills to identify, prevent and de-escalate crises in the workplace. With 
distinct levels of training, CPI offers solutions for every role and risk level, in every organization. CPI 
training is available in an array of formats, including In-Person, Blended, Live Virtual, and Online. 
Simply choose the format that accommodates the needs of your organization best. 

 CPI Training Overview & Delivery Options

NEW  
Virtual Training  

Option!

Training Delivery Methods  
Throughout this catalog, we’ve identified the training delivery option(s) available for each product.

In-Person
Instructor-led training, taking 
place at a physical location, 
with face-to-face interaction. 

Blended
Any combination of online, 
live virtual, and in-person 
training. 

Live Virtual
Live virtual session led 
by a Global Professional 
Instructor.

Online
Self-paced learning where 
participant can complete 
lessons anytime, anywhere. 

Attend Free Refreshers - Don’t forget, active Certified 
Instructors can attend refresher training programs at no 
additional cost.

Things to Remember - To maintain your certification, 
you’re required to re-attend a CPI Nonviolent Crisis 
Intervention training program facilitated by CPI every 
two years (Your renewal cycle begins on the day of your 
original certification.) 

Training Your Learners Virtually: Go to crisisprevention.com/covidguide to download 
your NCI 2nd Edition Instructor Guide. Updated with exercises and best practices to help 
you train learners virtually.

http://crisisprevention.com/covidguide
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CPI Training Programs 

Verbal InterventionTM

Ideal for organizations with a hands-off policy, and staff who don’t experience the kind of higher risk situations that  
require restrictive interventions, Verbal Intervention training instills the confidence and skills to verbally de-escalate 
disruptive behaviors and prevent further escalation.

Delivery Price

Instructor Certification Program Virtual (Online, Live Virtual) $2,650

Renewal – Maintain Certification Virtual (Online, Live Virtual) $1,090

Recertification – Reactivate Certification Virtual (Online, Live Virtual) $2,650

Prevention FirstTM Online Training (Healthcare Specific)
Conducted entirely online, Prevention First is a self-guided program that teaches individuals to recognize potential crisis 
situations and the protocols they should implement to properly address these situations. 

Delivery Price        QTY SKU

Prevention First Online Training Online $16.50     1-499
$13.50     500-999
$10.50     1,000+

AWHE1001

Nonviolent Crisis Intervention® 2nd Edition 
With an emphasis on safe physical interventions, CPI Nonviolent Crisis Intervention 2nd Edition training prepares  
you with the skills and confidence to intervene in times of crisis with the least use of force required. 

w Delivery Price

Instructor Certification Program Blended (Online, Live Virtual, 2-Day In-Person) $3,450

Renewal – Maintain Certification Virtual (Online, Live Virtual) $1,090

Recertification – Reactivate Certification Blended (Online, Live Virtual, 2-Day In-Person) $3,450

Nonviolent Crisis Intervention 2nd Edition With Advanced Physical Skills 
Nonviolent Crisis Intervention 2nd Edition With Advanced Physical Skills is for those who support individuals who engage 
in behaviors that are complex or present a greater risk than most crisis situations. The training builds on NCI Principles and 
helps individuals expand their ability to assess risk, actively problem solve, and develop appropriate interventions.

Delivery Price

Instructor Certification Program Blended (Online, 4-Day In-Person) $4,550

Renewal – Maintain Certification Blended (Online, 4-Day In-Person) $3,450

Recertification – Reactivate Certification Blended (Online, 4-Day In-Person) $4,550

Maintain certification with our latest, and most convenient training solutions.

NEW

NEW

http://crisisprevention.com/TrainingPrograms
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Instructor Kit Included in all Programs! Participants receive an Instructor Kit to help incorporate new content 
into staff training. Items included vary by training program.

CPI Specialized Renewals  

Our specialized renewals are ideal for CPI Certified Instructors who want to expand their learning, 
gain a deeper understanding of behaviors associated with specific topic areas, reinforce their safety 
intervention skills, and supplement their Nonviolent Crisis Intervention® 2nd Edition training skills. 

NCI Specialized Renewal: Trauma (Virtual)
Featuring online prework, one day of live virtual training, and an online certification exam, this specialized renewal program 
was built and adapted from core Nonviolent Crisis Intervention training concepts, and satisfies your two-year renewal 
requirement in a way that best fits the needs of your organization and the people you support.

Delivery Price

Renewal – Maintain Certification Virtual (Online, Live Virtual) $3,175

NCITM Specialized Renewal: Autism Spectrum Disorder (Virtual)
Featuring online prework, one day of live virtual training, and an online certification exam, this specialized renewal program 
was built and adapted from core Nonviolent Crisis Intervention training concepts, and satisfies your two-year renewal 
requirement in a way that best fits the needs of your organization and the people you support.

Delivery Price

Renewal – Maintain Certification Virtual (Online, Live Virtual) $3,175 

Features & Benefits 
• Seamlessly integrates with the Nonviolent Crisis Intervention 2nd Edition training program. 
• Enhances your training with specialized topics addressing the needs of those in your care. 
• Provides an environment to learn and work with other skilled Certified Instructors who share 

interest and experience with the specialized topic. 
• Qualifies you to train your staff in the specialized topic. 

NCI Specialized Renewal: Dementia 
Featuring online prework, one day of live virtual training, and an online certification exam, this specialized renewal program 
was built and adapted from core Nonviolent Crisis Intervention training concepts, and satisfies your two-year renewal 
requirement in a way that best fits the needs of your organization and the people you support.

Delivery Price

Renewal – Maintain Certification Coming in early 2021

All specialized renewals satisfy two-year renewal requirements. 
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NCI™ 2nd Edition Participant Workbook
Delivery: Classroom     
Code: PWKB20NCI 
$22.00 ea.    

With an all-new four-color design and 
expanded content, the Participant 
Workbook is now designed for all training 
programs and modes of delivery. 

• Features key principles, diagrams and 
explanations of key models, and Points  
to Remember for each program module.

• Offers a classroom test, and a  
participant evaluation.

• Includes a participant Blue Card® with  
a unique code for training validation  
and online documentation.

• Participant Workbook supports both 
initial and refresher training programs.

The Online Course + Participant 
Workbook Package is designed 
for blended program delivery  
and is ideal for Instructors who 
want to shorten classroom  
time without sacrificing  
program quality.

• Online portion of the course 
introduces participants to  
the basic concepts of 
Nonviolent Crisis Intervention® 
2nd Edition training.

• Includes a participant Blue 
Card with a unique code  
for training validation and 
online documentation.

Participant Training Products
Explore the array of products and programs required for instructing your staff.

NCI 2nd Edition Blended Learning Package
Delivery: Blended   
Code: PBLEN20NCI 
$37.50 ea.    
  

Verbal Intervention™ Training 
Blended Learning Package 
Delivery: Blended    
Code: PBLEN20VBI 
$37.50 ea.  
  
 

QTY PRICE 
1-99  $22.00/ea
100-249 $21.00/ea
250+ $20.00/ea

QTY PRICE 
1-99  $37.50/ea
100+ $34.50/ea

QTY PRICE 
1-99  $37.50/ea
100+ $34.50/ea

CPI Verbal Intervention 
training is specifically 
designed for organizations 
that do not require physical 
holding skills. The Online 
Course + Participant 
Workbook Package is 
designed for blended program 
delivery and is ideal for 
Certified Instructors who want 
to ensure the highest quality 
learning experience while 
minimizing time off the job for 
classroom training. 

• Online portion of the course 
introduces participants to the basic  
concepts of Verbal Intervention training.

• Includes a participant Blue Card with a unique code  
for training validation and online documentation. 

CPI Prevention First Online 
Training is a five-part online-
only course specifically 
designed for general 
healthcare staff.

This online course teaches:
• The confidence and skills 

to recognize disruptive 
behaviors. 

• Who to call for assistance. 

CPI Prevention First™ 
Online Training
Delivery: Online    
Code: AWHE1001 
$16.50 ea. 

QTY PRICE 
1-499  $16.50/ea
500-999 $13.50/ea
1000+ $10.50/ea

NEW NEW

http://crisisprevention.com/TrainingProducts
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Participant Training Products
Explore the array of products and programs required for instructing your staff.

Nonviolent Crisis Intervention 2nd Edition 
Autism Spectrum Disorder, and Verbal 
Intervention™ Autism Spectrum Disorder 
– Blended Learning Participant Packages
Delivery: Blended    
Code: PBLEN20NCIAS (NCI)
Code: PBLEN20VBIAS (VI)
$42.50 ea.   

Recommended for Certified  
Instructors who have completed  
the Specialized Renewal: Autism  
Spectrum Disorder training, and  
who want to share autism spectrum  
disorder-informed practices with  
their staff.  

This participant training package includes: 

• Online Course – Introduction to Autism  
Spectrum Disorder content modules combined  
with the complete Nonviolent Crisis Intervention  
2nd Edition online course, or with the complete  
Verbal Intervention online course.

• Workbook – Nonviolent Crisis Intervention 2nd Edition,  
or Verbal Intervention. 

QTY PRICE 
1-99 $42.50/ea
100+ $39.50/ea

Nonviolent Crisis Intervention® 2nd Edition  
With Advanced Physical Skills – Blended 
Learning Package
Delivery: Blended    
Code: PBLEN20ADV  
$37.50 ea.   

Recommended for Certified 
Instructors who have been 
certified in Nonviolent Crisis 
Intervention With Advanced 
Physical Skills and who are 
interested in teaching advanced 
physicals to their staff in a blended 
delivery format. 

This participant training  
package includes:

• Online Course – the complete 
NCI™ 2nd Edition online course.

• Workbook – NCI 2nd Edition 
With Advanced Physical Skills.

QTY PRICE 
1-99  $37.50/ea
100+ $34.50/ea

Nonviolent Crisis Intervention 2nd Edition 
With Advanced Physical Skills – Participant 
Workbook
Delivery: Blended    
Code: PWKB20ADV  
$22.00 ea.   

Now available for Certified Instructors 
who have been certified in Nonviolent 
Crisis Intervention With Advanced Physical 
Skills and who are interested in teaching 
advanced physical skills to their staff.

Features of the workbook include:

• All of the NCI 2nd Edition participant 
workbook content.

• New pages with photos of all restrictive 
intervention techniques, designed to 
reinforce classroom training. 

• Resources to help learners recall what 
they were taught, including examples of 
how to apply both restrictive and non-
restrictive techniques.

QTY PRICE 
1-99  $22.00/ea
100-249 $21.00/ea
250+ $20.00/ea

Nonviolent Crisis Intervention 2nd Edition  
Trauma, and Verbal Intervention Trauma – 
Blended Learning Participant Packages
Delivery: Blended    
Code: PBLEN20NCITR
Code: PBLEN20VBITR  
$42.50 ea.   

Recommended for Certified  
Instructors who have completed  
the Specialized Renewal: Trauma  
training, and who are interested in  
sharing trauma-informed practices  
with their staff.  

This participant training package includes:

• Online Course – Introduction to  
Trauma content modules combined  
with the complete Nonviolent Crisis Intervention 
2nd Edition online course, or with the complete 
Verbal Intervention online course.

• Workbook – Nonviolent Crisis Intervention  
2nd Edition, or Verbal Intervention.

QTY PRICE 
1-99  $42.50/ea
100+ $39.50ea

NEW NEW

NEW NEW
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The Foundation Refresher Course 
Participant Workbook is designed to 
ensure consistency, maintain program 
integrity, and serves as a valuable 
reference tool. 

• Includes supplemental information 
about the program’s principles, 
terminology, and the risks of  
physical restraints.

• Features a perforated pre-test, post-
test, and participant evaluation.

• Includes a unique participant Blue 
Card code for training validation and 
online documentation.

NCI Foundation Refresher Course  
Participant Workbook
Delivery: Classroom   
Code: PWKB0185 
$22.00 ea.   
 

NCI Foundation Refresher Course  
Blended Learning Package
Delivery: Blended  
Code: FLEX0009 
$37.50 ea.   
 

Participant Training Products

QTY PRICE 
1-99  $22.00/ea
100-249 $21.00/ea
250+ $20.00/ea

QTY PRICE 
1-99  $37.50/ea
100+ $34.50/ea

Seats give you and your participants 
access to the online portion of the 
program and online Learner’s Guide. 

• Certified Instructors will have access 
to a downloadable Facilitator Guide 
and direct access to CPI’s online 
learning platform.

• A printed Participant Workbook  
with Blue Card will be shipped for  
each seat purchased.

The Foundation Course Participant 
Workbook is designed to ensure 
consistency, maintain program integrity, 
and serves as a valuable reference tool. 

• Includes information about the program’s 
principles, terminology, and risks of  
physical restraints.

• Features a perforated pre-test, post-test,  
and participant evaluation.

• Includes a unique participant Blue Card® 

code for training validation and online 
documentation.

Seats give you and your 
participants access to the online 
portion of the program and online 
Learner’s Guide. 

• A printed Participant Job 
Aid, containing Blue Card 
confirmations, will be  
shipped to you. 

• Includes direct access to CPI’s 
online learning platform and 
downloadable materials for 
Instructors (e.g. Instructor Guide) 
and participants.

NCI™ Foundation Course  
Participant Workbook
Delivery: Classroom    
Code: PWKB0170 
$22.00 ea. 

NCI Foundation Course  
Blended Learning Package
Delivery: Blended    
Code: FLEX0003 
$37.50 ea.  

QTY PRICE 
1-99  $22.00/ea
100-249 $21.00/ea
250+ $20.00/ea

QTY PRICE 
1-99  $37.50/ea
100+ $34.50/ea

http://crisisprevention.com/TrainingProducts
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Team Pins
Code: PINS0004    $5.00 ea.
Attractive enameled pins are a great  
way to show recognition.   

Participant Certificates
Code: CERT0005 $6.00 ea.
Acknowledge those who’ve successfully 
completed training.

In addition to Nonviolent Crisis Intervention® training, CPI offers the Prepare Training program, which 
is geared more toward business environments. This specialized offering gives professionals who may 
not have a duty of care the skills and confidence to effectively respond to challenging customer and 
coworker behavior.

Several of the Prepare Training program’s Topic Modules focus on internal issues and on resolving 
conflicts that can occur within any organization. Any CPI Certified Instructor can use these modules 
for a staff in-service day or as part of your organization’s professional development training. Prepare 
Training workbooks may require longer order lead times for delivery.

CPI Prepare Training® Topic Modules
Delivery: Classroom    
Code: see below 
$16.00 ea. 

Workplace Bullying Delivery: Classroom Workbook Code: PWKB0085 $16.00 ea. 

Giving Bad News Delivery: Classroom Workbook Code: PWKB0080 $16.00 ea.

Crisis Response Teams Delivery: Classroom Workbook Code: PWKB0030 $16.00 ea. 

Opening the Lines of  
Electronic Communication Delivery: Classroom Workbook Code: PWKB0056 $16.00 ea.

Workplace Substance Abuse  Delivery: Classroom Workbook Code: PWKB0165 $16.00 ea.

Challenged by Mental  
Illness at Work Delivery: Classroom Workbook Code: PWKB0144 $16.00 ea.

QTY PRICE 
1-99  $16.00/ea
100-499 $15.00/ea
250+ $14.00/ea

Participant Nametag
Code: NMTG0001 $.50 ea.
Simple way to encourage dialog.

Participant Training Products

Foundation Course Integrating 
PBIS Participant Workbook
Delivery: Classroom     
Code: PWKB0175 
$22.00 ea.   
 

QTY PRICE 
1-99  $22.00/ea
100-249 $21.00/ea
250+ $20.00/ea

Name

Designed for both initial and refresher 
training, this workbook helps staff make 
connections to key PBIS concepts.

• PBIS concepts can be especially  
helpful when serving individuals  
with intense needs or when  
responding to crisis situations.

• Each workbook order includes a 
comprehensive Facilitator Guide.

• Designed specifically for educators.
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Many Certified Instructors find CPI’s Video on 
Demand (VOD) training programs to be effective 
and convenient for refreshing training. With an 
array of VOD titles to choose from, it’s easy to target 
a refresher to a particular staff need. VOD refresher 
training can help staff:

• Deepen their comprehension of core concepts.
• Better understand the people they serve.
• Identify and resolve their own fears and anxieties.
• Boost their confidence to intervene early.
• Strategically apply course content.

Effective Limit Setting VOD
Delivery: Online  
Code: VODS0011 
$14.50 ea.
22 minutes. Closed-captioning. Enhance staff skills and confidence to 
manage confrontational behavior by setting effective limits. Watch a 
preview at cpicat.com/limits

Effective Limit Setting DVD
Delivery: Classroom  Code: DVDS0082 $365.00 ea.
Each DVD order includes 10 workbooks 

Additional Workbook  
Code: VDWB0082 

$16.50 ea.

LIMITED
QUANTITY
available

Targeted Refresher Options

VODs and DVDs 

QTY PRICE 
1-99  $14.50/ea
100+ $14.00/ea

QTY PRICE 
1-99  $16.50/ea
100+ $15.50/ea
250+ $14.50/ea

DVD Availability 
Refresher training is also available on DVD. Each 
DVD order includes 10 workbooks and a Leader’s 
Guide. If you need additional workbooks, they are 
available for purchase.

To demo CPI’s online library  
of VOD, visit cpilearning.com  
today. Please note, access  
to the CPI Learning website  
is limited to active  
Certified Instructors.

How to Excel at Verbal Intervention II VOD
Delivery: Online  
Code: VODS0015 
$14.50 ea.

 23 minutes. Closed-captioning. Learn the differences between goals, 
strategies, and techniques, and why they are necessary for all verbal 
interventions. Watch a preview at cpicat.com/excel 

How to Excel at Verbal Intervention II DVD
Delivery: Classroom  Code: DVDS0084 $365.00 ea. 
Each DVD order includes 10 workbooks 

Additional Workbook  
Code: VDWB0084 

$16.50 ea.

QTY PRICE 
1-99  $14.50/ea
100+ $14.00/ea

QTY PRICE 
1-99  $16.50/ea
100+ $15.50/ea
250+ $14.50/ea

Facing Conflict With Confidence VOD
Delivery: Online  
Code: VODS0013 
$14.50 ea.
30 minutes. Closed-captioning. Give staff practical strategies to help 
them resolve conflict through negotiation and mediation. Watch a 
preview at cpicat.com/conflict

Facing Conflict With Confidence DVD
Delivery: Classroom  Code: DVDS0085 $365.00 ea. 
Each DVD order includes 10 workbooks 

Additional Workbook  
Code: VDWB0085 

$16.50 ea.

QTY PRICE 
1-99  $14.50/ea
100+ $14.00/ea

QTY PRICE 
1-99  $16.50/ea
100+ $15.50/ea
250+ $14.50/ea

The Preventive Techniques II VOD
Delivery: Online  
Code: VODS0009 
$14.50 ea.
27 minutes. Closed-captioning. Review key verbal and nonverbal 
intervention strategies from Nonviolent Crisis Intervention® training. 
Watch a preview at cpicat.com/techniques

The Preventive Techniques II DVD
Delivery: Classroom  Code: DVDS0083 $365.00 ea. 
Each DVD order includes 10 workbooks 

Additional Workbook  
Code: VDWB0083 

$16.50 ea.

QTY PRICE 
1-99  $14.50/ea
100+ $14.00/ea

QTY PRICE 
1-99  $16.50/ea
100+ $15.50/ea
250+ $14.50/ea

http://crisisprevention.com/TrainingProducts
http://cpicat.com/limits
http://cpilearning.com
http://cpicat.com/excel
http://cpicat.com/conflict
http://cpicat.com/techniques
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This laminated poster builds staff capabilities and confidence during 
on-the-spot assessments in rapidly changing situations.

Decision-Making MatrixSM Poster
Code: PSTR0079     $8.00 ea.

With full-color images of the physical intervention options, these  
cards are valuable tools to help staff practice their new skills. A 
guide for Certified Instructors is also included.

Competency-Based Training Tool Kit
Code: PKGS0685     $8.25 ea.

This package includes everything you need to help your 
participants retain information better. 24” x 36” laminated teaching 
tools are enlarged sections of the Nonviolent Crisis Intervention® 
Foundation Course Workbook. They mount on any surface, offer 
you plenty of space to write on with a wet-erase marker, and wipe 
clean so you can use them again and again.

Features:

• Nine teaching tools covering key program concepts.
• Wet-erase markers.
• Carrying tube.

Laminated Teaching Tools With Carrying Tube
Code: PKGS0699     $220.00 ea.

Approaches for

Paraverbal Communication

• 

• 

• 

• 

• 

• 

• 

• 

• 

Keys to

Empathic Listening

• 

• 

• 

• 

• 

PSTE0015
16-NCE-LAT-005    04/16 

© 2016 CPI.

Paraverbal & Verbal 
Communication

Limit Setting:

PSTE0019
16-NCE-LAT-001     04/16 

© 2016 CPI.

Risk: The chance of a bad consequence.

Likelihood: The chance that an event or behavior may occur.

Severity: The level of harm that may occur.

Higher 
Risk

Lower 
Risk

S
E
V
E
R
IT
Y

LIKELIHOOD

Decision-Making Matrix

Reasons for Team

Team Leader

Team Leader/Incident Manager Duties

PSTE0013
16-NCE-LAT-007     04/16 

© 2016 CPI.

Team Intervention

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Unproductive 
            

Productive 

Staff Fear and Anxiety

Precipitating Factors:

 

Rational Detachment:

Integrated Experience:

PSTE0012
16-NCE-LAT-008     04/16 

© 2016 CPI.

Precipitating Factors, 
Rational Detachment, 
Integrated Experience  

• 

• 

• 

• 

• 

• 

C

O

P

I

N

G

Individual Staff

PSTE0018
16-NCE-LAT-002     04/16 

© 2016 CPI.

COPING Model
SM

Integrated Experience

Crisis Development/Behavior Levels        Staff Attitudes/Approaches

1. 

2. 

3. 

4. 

1. 

2. 

3. 

4. 

PSTE0011
16-NCE-LAT-009     04/16 

© 2016 CPI.

The CPI Crisis 
Development Model 

SM

Proxemics: 

Kinesics: 

Haptics: 

 

 

 

Position:                                                     

Posture:                                                       

Proximity:

PSTE0014
16-NCE-LAT-006     04/16 

© 2016 CPI.

•
 

•
 

•
 

Nonverbal 
Communication

Reasons for using the Supportive Stance SM

Integrated Experience

Crisis Development/Behavior Levels        Staff Attitudes/Approaches

1. 

2. 

3. 

4. 

1. 

2. 

3. 

4. 

PSTE0011
16-NCE-LAT-009     04/16 

© 2016 CPI.

The CPI Crisis 
Development Model 

SM

LIMITED
QUANTITY
available

Training Transfer Job Aids
Code:  TRCD0015      $13.75 ea.

Training Transfer Job Aids allow your participants to 
carry the principles of Nonviolent Crisis Intervention 
training wherever they go. The six cards cover the 
following important models and concepts:

• 10 Tips for Crisis Prevention.
• CPI Crisis Development ModelSM.
• CPI Verbal Escalation ContinuumSM.
• Setting Limits.
• CPI COPING ModelSM.
• Care, Welfare, Safety, and SecuritySM.

Setting Limits Job Aid
Code:  TRCD0017    $31.00 / Pack of 15

The Setting Limits Job Aid offers examples  
of good limit setting to help staff develop  
this important skill.

10 Tips for Crisis Prevention  
Job Aid 
Code:  TRCD0016    $31.00 / Pack of 15

This Job Aid serves as a quick review and offers 
staff examples of how to apply these strategies  
to their everyday challenges.

LIMITED
QUANTITY
available

Teaching Tools
Explore the products and programs required for teaching staff.



• Active Aide jacket (1) Available in sizes S-2XL.
• Belly/back inserts (4).
• Underarm pad inserts (4).
• Active Aide Forearm Protectors (1 pair).
• Duffel bag (1).

Active Aide Upper Body PPE Kit
Code: STPK     $279.95

StealthWear™ Active Aide™ Clothing is for those who work in  
high-risk environments where physical risk can quickly escalate.

• Lightweight, durable, and comfortable.
• Unconcealed design helps prevent tensions from escalating.

• Single-seam design.
• Optimal protection from hits and bites.
• Contoured hand and forearm pad shape.
• Perfect balance between protection and mobility.

• Available in sizes XS–2XL.

Active Aide Forearm Protectors
Code: STFG     $59.95/pair

Please Note: CPI does not specifically advise the use of personal protective equipment as a component of its training program or with regard to its use in 
a care setting. That said, personal protection equipment that offers staff some level of protection from known interventions may be appropriate in some 
cases. The decision to use such equipment should be reviewed to ensure that it not only provides staff with a level of security but also does not create 
undue anxiety for the client. Also, the PPE should be used solely as a defensive measure and should not be used in an offensive manner.

Pair your organization’s colors with the CPI logo!

• We’ve partnered with Lands’ End to provide CPI 
branded clothing to both you and your participants. 

• Take advantage of our partnership with Lands’ End  
by visiting business.landsend.com/store/cpi

Active Aide  
jacket

Active Aide  
Forearm Protectors

Duffel bag

CPI Branded Clothing
Bringing Care, Welfare, Safety, and SecuritySM to your attire.

Personal Safety Gear
Discreetly designed items that offer an added measure of protection. 

http://business.landsend.com/store/cpi
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Active Aide Forearm Protectors
Code: STFG     $59.95/pair

Active Aide L2 Shin Guard Inserts
Code: STSI0001    $24.95

• Protection against kicks, bites, pinches and punches to  
the back of leg.

• Foam and plastic formulation, featuring PORON® XRD®,  
provides excellent pinch, bite, scratch and punch resistance.

• In conjunction with Active Aide L3 Shin Guards, provides  
protection for the entire lower leg.

• Anti-microbial, and latex-free.
• Insert can be left in the pocket, even during the 

laundering process.

Active Aide L3 Shin Guards
Code:  STSG0001 $59.95

• Sewn-in kick, bite, punch and pinch protection for the shin area.
• Back pocket offers place where optional insert can be added.
• Molded plastic shell, surrounded by high impact foam, to offer 

protection for both the caregiver and the person in their care.
• Moisture-wicking, anti-microbial.
• Simple slip-on design, with elastic at the top and bottom, for 

snug, comfortable fit.
• Easy to launder. Cold water wash, tumble dry low or air dry.
• One size fits most.
• Can be worn underneath some styles of pants.

Active Aide™ L2 PPE Sizing Kits
Code: STSK0002    $1,899.95 
Full Sizing Kit

• One each of 3XS-4XL zip-up tops (10 in total).
• One set of belly/back inserts.
• One pair each of XS-4XL forearm protectors  

(8 pairs in total).
• Packed in two large sport duffel bags  

(with wheels and extendable handle).

Code: STSK0001  $949.95 
Economy Sizing Kit

• One each of 3XS, XS, M, XL, 3XL zip-up tops  
(5 in total).

• One set of belly/back inserts.
• One pair each XS, M, XL and 3XL forearm  

protectors (4 pairs in total).
• Packed in one large sport duffel bag  

(with wheels and extendable handle).

Personal Safety Gear



Join Us at an Upcoming Training Program

REGISTER TODAY
crisisprevention.com/TrainingPrograms 

877.877.5390

REGISTER EARLY! Program space is limited. 

For a complete list of program dates, visit  
crisisprevention.com/TrainingPrograms

Call:

Call CPI toll free:
877.877.5390 (US or Canada)  
 
888.758.6048 TTY  
(Deaf, hard of hearing, or speech impaired) 
 
M−F 7:30 a.m. to 6:00 p.m. (CT)

Fax: 

Fax your order with  
billing information to:
414.979.7098  
any hour of the day.

Mail:

Mail the Order Form with  
billing information to:
CPI 
10850 W. Park Place  
Suite 250 
Milwaukee, WI 53224

Online:

Register for training  
and order training 
products online: 

crisisprevention.com/
Fall20

Contact CPI

of our customers say they
improved staff de-escalation  

skills with CPI training.

95%
Guarantee: CPI guarantees your satisfaction with this training.  
If you are not 100% satisfied, we’ll send you a full refund.

Training Your Learners Virtually: Go to crisisprevention.com/covidguide to download your NCI 2nd 
Edition Instructor Guide. Updated with exercises and best practices to help you train learners virtually.
 

http://crisisprevention.com/TrainingPrograms
http://crisisprevention.com/TrainingPrograms
http://crisisprevention.com/Fall20
http://crisisprevention.com/Fall20
http://crisisprevention.com/covidguide
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 1. Please complete your “Ship To” and “Bill To” information.

Ship To:

Instructor Name I.D. #

Email

Ship to Attn:

Facility

Address (No PO Boxes)

City

State  Zip

Phone  Contact Person

 2. Please list program participants and indicate the program you would like to attend. 

 Purchase Order Enclosed  PO #_________________________________________________
 Check Enclosed  Check #______________________________________________________
 Bill My Organization (I am authorized to purchase.)
 Credit Card     Personal     Corporate                                                     

Credit Card Number Exp. Date (MM/YY)                    Signature
Please note: Full registration fee is due and payable prior to the start of the program. Prices subject to change.

MasterCard AMERICAN
EXPRESS Card

Thank you for your order!
Catalog Code: IC55US

Bill To:

Instructor Name I.D. #

Email

Bill to Attn:

Facility

Address

City

State  Zip

Phone  Contact Person

Participant Name    Participant Title Program Title Program City Program Dates Program Fee

Program Total

 3. Please list the products and training supplies we can provide for you.
Code Item Description Quantity Unit Price Extended Price

Products Total (from step 3)

Sales Tax (see bottom of form)

Shipping and Handling
Program Total (from step 2) 

(CT, HI, NM, SD, WV, and Canada 
not tax exempt)

GRAND TOTAL

INCLUDED

• Nonviolent Crisis Intervention® 2nd Edition Instructor  
Certification Program: $3,450

• Nonviolent Crisis Intervention 2nd Edition Renewal: $1,090

• Nonviolent Crisis Intervention 2nd Edition Recertification: $3,450

• Verbal InterventionTM Instructor Certification Program: $2,650

• Verbal Intervention Renewal: $1,090

• Verbal Intervention Recertification: $2,650

CPI Order Form

US Sales Tax (products only): For the following states, please remit appropriate sales tax:  AL, AZ, CA, CO, CT, DE, FL, GA, HI, IL, IN, KY, LA, 
MA, MD, MI, MN, MO, NC, NE, NJ, NM, NY, OH, OK, PA, SC, SD, TN, TX, VA, WA, WI, and WV.  Canadian sales tax now applies.
Prices include standard shipping within the continental US and Canada.

CPI’s Customer Care Guarantee: If you are not completely satisfied with your purchase, you 
may return it for a full refund within 45 days of receipt. All returns must be in resalable condition. 
Shipping and handling charges are not refundable. To initiate a return, please call our office at 
877.877.5390 to obtain a Return Goods Authorization Form, which must accompany all returns.

• Nonviolent Crisis Intervention 2nd Edition With Advanced 
Physical Skills Instructor Certification Program: $4,550

• Nonviolent Crisis Intervention 2nd Edition With Advanced Physical Skills Renewal: $3,450

• Nonviolent Crisis Intervention 2nd Edition With Advanced 
Physical Skills Recertification: $4,550

• NCITM Specialized Renewal: Autism Spectrum Disorder: $3,175

• NCI Specialized Renewal: Trauma: $3,175



10850 W. Park Place
Suite 250
Milwaukee, WI 53224 USA

crisisprevention.com/Fall20 
877.877.5390 
888.758.6048 TTY 
(Deaf, hard of hearing, or speech impaired)
Fax: 414.979.7098

Catalog Code: IC55US 
 
© 2020 CPI. All rights reserved. 
All prices effective January 1, 2020 and subject to change.  
 
Products available while supplies last.

38,000 9,000+
Organizations 
Use Our Training

Facil it ies Where 
Training Takes Place

Professionals Who 
Receive CPI Training

Active Cer t i f ied 
Instructors

You're part of something big.  
Really big.

Thank you for helping us build comprehensive 
cultures of care throughout organizations 

everywhere around the world.

- Your CPI family

17,000+ 15 million

CPI-NCI-CAT-0001-GEN-0820-US

http://crisisprevention.com/Fall20

