Care, Welfare, Safety, and SecuritySM Personal Assessment Inventory
1. Complete the Inventory
See how well you practice the philosophy of Care, Welfare, Safety, and SecuritySM by completing the following self- assessment. Rate your level of agreement with the following statements on a 5-point scale: (5) strongly agree, (4) agree, (3) undecided/don’t know, (2) disagree, or (1) strongly disagree.

I consistently:

	1. Review the Crisis Development ModelSM so that I am prepared to demonstrate and maintain Care, Welfare, Safety, and SecuritySM for all when an individual is in crisis.

	5  4  3  2 1

	2. Take the time to assess the behaviour level an individual is experiencing before responding, so that I maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	3. Try to match my response to the behaviour level of the individual in crisis so that I maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	4. Monitor my body language and try to convey my concern to an individual experiencing any level of crisis so that I can maintain the Care, Welfare, Safety, and SecuritySM of all.

	5  4  3  2 1

	5. Utilise the Supportive StanceSM when interacting with an individual experiencing any level of crisis to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1


	6. Use paraverbal (tone, volume, and cadence) communication techniques to de-escalate situations and maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	7. Review the Verbal Escalation ContinuumSM so that I am prepared to respond to individuals exhibiting defensive behaviours and maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	8. Prepare appropriate limits in advance of situations so that I can demonstrate and maintain Care, Welfare, Safety, and SecuritySM for all when I encounter challenging behaviour.

	5  4  3  2 1

	9. Remain calm and employ appropriate de-escalation techniques when an individual does not comply with my requests and exhibits challenging behaviour so that I am able to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	10. Remain calm and employ appropriate de-escalation techniques when an individual is yelling, throwing things, or tries to intimidate me or others so that I am able to maintain the Care, Welfare, Safety, and SecuritySM of all.

	5  4  3  2 1

	11. Try to Utilise appropriate debriefing techniques and establish Therapeutic Rapport with individuals after the crisis to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	12. Avoid getting into power struggles with others.

	5  4  3  2 1

	13. Avoid coming to work feeling overwhelmed or stressed.

	5  4  3  2 1

	14. Take the steps necessary to take care of myself so that I am able to display positive actions and emotions and not become a Precipitating Factor while I am at work.

	5  4  3  2 1

	15. Acknowledge, consider, and try to identify Precipitating Factors that may contribute to risk behaviour.

	5  4  3  2 1

	16. Work to mitigate Precipitating Factors when possible to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	17. Practice and strengthen coping strategies that help me to rationally detach and not take risk behaviour seriously so that I am able to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2 1

	18. Review and practice the Personal Safety TechniquesSM and physical interventions (if appropriate) so that I am prepared to maintain Care, Welfare, Safety, and SecuritySM.

	5  4  3  2  1

	19. Only use physical interventions as a last resort when the individual is at risk for hurting self or others to maintain Care, Welfare, Safety, and SecuritySM for all.

	5  4  3  2  1

	20. Model the Care, Welfare, Safety, and SecuritySM philosophy in my daily activities.

	5  4  3  2  1
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2. Analysing Your Responses
We can work to create an environment that promotes and supports Care, Welfare, Safety, and SecuritySM for all through our preparations, actions, and decisions. Review your responses to the Care, Welfare, Safety, and SecuritySM Personal Assessment Inventory and answer the following questions.

A. Identify ways you promote and support the Care, Welfare, Safety, and SecuritySM for all philosophy within your organisation.






B. Identify areas you would like to improve to better promote and support the Care, Welfare, Safety, and SecuritySM for all philosophy within your organisation.






3. Next Steps
Identify possible action steps you can take to promote, support, and/or reinforce the Care, Welfare, Safety, and SecuritySM for all philosophy within your organisation. List possible education/training, resources, or support you would need to help you successfully complete your action steps.

	Action Steps
	Necessary Resources
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