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Values: Written or Spoken Activity

Instructions;

This is designed to get staff thinking about how they speak and record behaviours regarding the people they support. Either discuss as one group viewing the power point or assign small groups to flip charts with the headings written upon them.

· Identify what is problematic with the statements


Resources: statements on power point or flip charts with the headings written upon them


Mandy started getting aggressive when we told her to go to bed/ leave the area/ put her things away. 

As usual Richard had been winding the staff up most of the evening/ day/ session /activity. 

At tea time Richard threw it on the floor deliberately to provoke a reaction in us. 

Mandy attacked Richard when he arrived but she had been out of control for ages before that.

We had a disturbed night with Ethel. She wouldn’t stay in her room.














Unit 1 Review of the Crisis Development Model
Instructions; Read out an incident and ask people to chart levels of behaviour and staff attitudes to those behaviours. Then form small groups and ask them to identify alternative staff approaches.
Resources; 
Crisis Development Model templates
Power point
                                                                  Incident Review

Mark is a 45 years old service user and he lives in supported accommodation. 
Mark generally adheres to a daily routine which involves going running in the morning and volunteering 2 days a week. He is able to look after his flat, do his grocery shopping and managing his finances with little support.
Two weeks ago different staff records showed that Mark was not shaving, did not go running or volunteering and appeared to avoid interactions with staff and other service users. Yesterday, Anthony on the night shift noticed that Mark came back to the accommodation with some bottles and cans of alcohol. 
On Monday morning, Mark did not appear to get up as his usual time for his volunteering job. Charles, working on the morning shift, went to check on him. When Mark answered the door he shouted at Charles and told him to mind his own business. Charles was concerned about his welfare and decided to make their way into Mark’s flat without his permission. Mark shouted and swore at staff asking him to leave but Charles started searching his flat for alcohol. 
Mark invaded Charles’ personal space, pointing his finger in a threatening way and said “if you don’t get out of my flat now, you will be sorry”.  Charles responded by saying “what are you going to do to me?” Mark pushed Charles backwards and Charles responded in the same manner. 
Another staff member, Samira, hearing the shouting, ran to Mark’s flat. She told Charles to leave the flat and he did this. Mark seemed pleased to see Samira and stood away from the door.
Samira asked Mark what happened, empathised with him and acknowledged his feelings for having his property searched without his permission. Samira explained that they are concerned about his changes in behaviour and how withdrawn he had been in the last few weeks. Samira reassured Mark that staff are there for him to support him at an emotional or practical level.



Crisis Development Model Template


	Behaviour Levels
	Staff Attitudes/ Approaches
	Alternative Approaches

	Anxiety









	Supportive
	

	Defensive









	Directive
	

	Risk Behaviour









	Physical Interventions
	

	Tension Reduction








	Therapeutic Rapport
	






Unit 2 Review of Non Verbal Communication
MEET AND GREET ACTIVITY

Instructions; Pair up, line up and hand out one card to one person in pair

Resources; Cards with individual behaviours written on as below. One glove
Power point with following instructions
Person 1) you will be asked to introduce yourself and offer to shake your partners' hand.
Person 2) your non- verbal response will be to follow the instructions on your card. 

	1) Offer your left hand only. You only shake hands with your left hand.

	

	2) Wince in pain when they shake your hand. You have severe arthritis

	

	3) Do a fist bump. You have been learning how to do this.

	

	4) Do a high five. You are from a different culture

	

	5) Rub your hands together first. You are warming your cold hands up

	

	6) Shake their hand enthusiastically. You are very pleased to meet with them.

	

	7) Do not let go. You don’t know when it is time to let go.

	

	8) Pat them in the back as well as shake their hand. You are dominating and showing your position.

	

	9) Be hesitant. You are unsure of them.

	

	10) Be reluctant. You do not like touch.

	

	11) wipe your hand on your clothing afterwards. You are worried about germs

	

	12) Say “No thank you I don't know where you have been.”

	

	13) Put glove on first. You have a skin condition.

	

	14) Put your hands on your head. You greet people like this.

	

	15) Wipe your hands on your leg first. You have just sneezed in your hands



Discussion points:

What was the Kinesic behaviour your partner displayed?
What impact did their behaviour have upon your behaviour?

What happens with personal space when we shake hands? 
How else might we greet a person/ introduce ourselves?


Unit 4 Review of Verbal Communication

DIRECTIVE APPROACHES ACTIVITY

Instructions; Provide three groups with a scenario each and ask them to consider the staff responses.

Resources; power point with the following:
· Decide what the next cause of action should be.
· What was the integrated experience?
Scenarios printed on cards as below
Scenario 1
Mandy is introducing herself to Richard for the first time. She shakes his hand and notes it is damp. Richard is very red in the face and perspiring on his brow. He is pulling at his collar repeatedly and seems uncomfortable. She prompts him to sit down by pointing to a seat in the room. The windows in this room are fixed and the air conditioning is broken. She offers him a hot drink. He spills the liquid in the saucer. She tells him that they have an hour to spend together and that there are some details she needs from him. He can’t recite his telephone number or email so she hands him the pen and form to complete these details.
At this point he jumps up and shouts that he is not prepared to stay. He throws the pen on the floor and rips up the form. 

Scenario 2
Richard has to speak with Mandy about her behaviour. He is perspiring and red in the face. His neck is flushed. He invites Mandy into a room in a very private part of the building where they won’t be disturbed.
Mandy has been told only that Richard needs a word with her. She remembers the last time that this happened and it wasn’t a good outcome for her. She is highly anxious and refuses to sit down when she is asked to and stands directly in front of the door with her arms folded.

Scenario 3
Mandy is to deliver some news to Richard which she fears he may not receive very well. She is late for their meeting and has dropped her paper work on the floor on her journey. 
Richard has just been told by Mandy that he is not reaching his goals as expected. He starts to protest that he was not forewarned of this and that he has been set up to fail. He shouts loudly and insults her, saying that she is useless at her job and how did she ever get qualified? When she attempts to leave the room, he blocks her exit. 


SETTING LIMITS ACTIVITY

Instructions; Pair up
Hand out one card to each pair and ask them to reframe the statement into a positive statement
Consider the impact on the behaviour and professionally/legally and ethically of saying negative statements

Resources; One card per pair as below with statement on
Power point:       Reframe to positive statement
                             Consider impact upon behaviour
                            Consider professional/legal/ethical impact

	You can’t go out dressed like that.

	

	When you are good then we can go out. 

	

	You know what will happen if you can’t behave yourself

	

	I am not listening to you whilst you are shouting at me.

	

	I can’t help you when you are being so unpleasant.

	

	If you carry on misbehaving, it will take you longer to get discharged/go home/get a break

	

	You can please yourself what you do. I can’t make you do anything.

	























Units 7 and 10 Decision Making Matrix and Coping Model

WHO DID WHAT to WHOM, WHERE, WHEN and is there HISTORY OF THIS?

Part one Instructions; Provide group with blank behaviour template and ask them to complete as you present the information below

Resources; Behaviour templates and Power point

Mandy gave one slap to Richard, on his left cheek leaving a red hand print shape. They were at the drinks station at 3pm on Thurs 21st September 2017. This has never happened before. 

	Who?
	Mandy

	What Behaviour? 
	One slap

	To Whom?
	Richard

	Where (body)
	On his left cheek

	What harm?
	left Red hand print shape

	Where (location)?
	At drinks station

	When (time/ day /date)?
	3pm Thurs 21st September 2017

	History of this happening?
	None



Part two Instructions; ask the group the following question
· Do we have enough information to plot this on the decision making matrix?
· What else do we need to know? Visually capture this on flip chart starting with the behaviour in the middle Slapping face

Provide the group with the remainder of the completed Behaviour templates as below. Allocate debriefing sessions for the 4 people involved.

Resources; 
Flip chart 
Decision making matrix poster

	Who else was present?
	Staff member Jake Peg and staff member Poppy Field 

	What happened just before?
	Richard had said “How many sugars do you have?”

	What do we know already?
	Mandy is sensitive about her weight and had just returned from Slimming world.
Mandy has been concerned lately about her mother’s ill health who has diabetes
Richard and Mandy usually get along

	What happened next?
	Mandy did not have any drink and ran off in tears. Poppy followed to speak with her.
Richard was stunned and Jake went over to assess his injury

	What do we need to know?
	How Richard said this?
What happened at slimming world?
What role did the audience have in her response?

	How will this inform the support plan?
	


Behaviour Templates

	Who?
	


	What Behaviour? 
	


	To Whom?
	


	Where (body)
	


	What harm?
	


	Where (location)?
	


	When (time/ day /date)?
	


	History of this happening?
	




	Who else was present?
	




	What happened just before?
	




	What do we know already?
	




	What happened next?
	




	What do we need to know?
	





	How will this inform the support plan?
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