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Scenario 1
Mandy is introducing herself to Richard for the first time. She shakes his hand and notes it is damp. Richard is very red in the face and perspiring on his brow. He is pulling at his collar repeatedly and seems uncomfortable. She prompts him to sit down by pointing to a seat in the room. The windows in this room are fixed and the air conditioning is broken. She offers him a hot drink. He spills the liquid in the saucer. She tells him that they have an hour to spend together and that there are some details she needs from him. He can’t recite his telephone number or email so she hands him the pen and form to complete these details.
At this point he jumps up and shouts that he is not prepared to stay. He throws the pen on the floor and rips up the form.



Scenario 2
Richard has to speak with Mandy about her behaviour. He is perspiring and red in the face. His neck is flushed. He invites Mandy into a room in a very private part of the building where they won’t be disturbed.
Mandy has been told only that Richard needs a word with her. She remembers the last time that this happened and it wasn’t a good outcome for her. She is highly anxious and refuses to sit down when she is asked to and stands directly in front of the door with her arms folded.



[bookmark: _GoBack]Scenario 3
Mandy is to deliver some news to Richard which she fears he may not receive very well. She is late for their meeting and has dropped her paper work on the floor on her journey. 
Richard has just been told by Mandy that he is not reaching his goals as expected. He starts to protest that he was not forewarned of this and that he has been set up to fail. He shouts loudly and insults her, saying that she is useless at her job and how did she ever get qualified? When she attempts to leave the room, he blocks her exit. 


image1.jpg
£3.CP




