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FOLLOW US ON

Equip your teams with practical skills to prevent escalation, 
reduce risk, and strengthen patient outcomes.
CPI is the global leader in helping health care organizations move from reactive crisis 
response to proactive prevention with evidence-based training that equips staff 
across roles—from nurses and frontline caregivers to security teams and leaders—to 
recognize risk early and respond with confidence.
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Learn Advanced 
  Disengagement and Physical  
    Intervention Techniques

NCITM With 
Advanced 
Physical Skills

Learn Safety Intervention 
 Techniques Without Using 
   Supine or Prone Holds 

NCITM With 
Intermediate 
Physical Skills

Nonviolent Crisis 
Intervention®

Learn Intervention 
  Skills and Techniques 
    to Safely De-Escalate 
      Crisis Situations 

Verbal 
InterventionTM  

Learn De-Escalation  
  Strategies that Result
    in Safe, Nonrestrictive 
      Interventions 

Learn How to Recognize Crisis Situations and Call for Support in 
This On-Demand, 30-Minute Training

Prevention FirstTM Online Training
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Core Program

How CPI’s Scalable Train-the-Trainer Model Works

Bring CPI Training to Your Organization
crisisprevention.com/healthcare

Training Programs Designed for  
Every Level of Risk
We provide a tiered training approach that allows you to 
match training with each staff member’s level of exposure to 
challenging behaviors.

The Proof Is in 
the Results

85% reduction in emergency 
safety interventions

88% reduction in misconduct costs 

58% of health care facilities reduced 
workers’ compensation claims

We train and certify 
selected staff 
members as CPI 
Certified Instructors.

Those Certified 
Instructors return 
to train co-workers 
across teams and roles, 
customized to your 
policies and procedures.

We provide your 
teams with materials, 
program updates, 
refreshers, and 
ongoing support.
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Health care organizations 
using CPI training 
see measurable 
improvements in safety, 
staff confidence, and 
operations.
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