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Arizona Senate Bill 1311: Workplace  
Violence Prevention Policy for Health Care 
Alignment to Crisis Prevention Institute, Inc. (CPI) Training Programs

ALIGNMENT

Effective July 1, 2023, Arizona Senate Bill 1311 will require all Health Care Employers (HCEs) to develop, 
implement, and maintain a written workplace violence prevention plan. This plan must be tailored to meet the 
specific needs of employees, must include conspicuous posting of the policy throughout the workplace, and equip 
employees to report incidents as they occur without discrimination. Additionally, HCEs must provide training to all 
employees, have procedures to investigate claims, and must annually evaluate their policies and procedures for 
workplace violence prevention.  

Three Easy Steps to Bring CPI to Your Health Care Facility 

Step 1: Schedule a 15-minute call with CPI. We’ll evaluate your current workplace violence prevention 
training programming to determine how to strengthen your alignment with Arizona Senate Bill 1311.    

Step 2: Obtain a complimentary training program recommendation. Using our proprietary approach, CPI will 
design and recommend a training plan that will help you meet the requirements laid out in Arizona Senate Bill 
1311 in an effective and fiscally responsible way. We’ll ensure that your staff has the tools needed to stay safe 
while providing superior patient care.

Step 3: Train your staff. CPI will partner with key stakeholders throughout your health system to create 
implementation, communication, and training plans that integrate with your culture, resulting in a sustainable 
approach to workforce safety/workplace violence. 

> Schedule a consultation or call: 877.877.5389

See how CPI training programs make it easy for all staff to gain perspective and de-escalation skills, 
regardless of role or risk level.

Prevention First™ 
Online Training

Verbal Intervention™ 
Training

Nonviolent Crisis 
Intervention® 

Training

Nonviolent Crisis 
Intervention® 

With Advanced  
Physical Skills

Establish common  
de-escalation training 
communication framework

Proactive verbal  
de-escalation strategies

Safety intervention &  
disengagement skills

Advanced intervention skills  
for high-risk behavior

            Optional for all training programs:  
            Specialty Topic Qualification in Trauma, Autism, or Mental Health

mailto:info%40crisisprevention.com?subject=
https://www.crisisprevention.com/
https://institute.crisisprevention.com/Request-Consultation.html/?src=AZ-1311
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Legal Requirements CPI

Arizona S.B. 1311 
Signed into Law 4/25/2022  
Effective: July 1, 2023 

Applies to all “Health Care Employers” (HCEs)- every 
licensed healthcare institution that is licensed as a hospital, 
freestanding emergency services facility or urgent care 
facility and that has more than 50 employees. 

•	 Does not apply to AZ State Hospital or any other license 
facility under the Jurisdiction of the Superintendent of 
the AZ State Hospital 

By July 1, 2023, each Health Care Employer must develop, 
implement and maintain a written workplace violence 
prevention plan that includes the following:  

As part of a comprehensive violence prevention initiative, 
Crisis Prevention Institute® (CPI) recommends that 
organizations adopt policies and procedures that reflect 
the philosophy and strategies taught in the CPI training 
program. CPI offers a variety of resources, tools, and 
services that support organizations seeking to update 
their policies and procedures. 

•	 Components specifically tailored to conditions & 
hazards of employer’s sites and patient-specific  
risk factors 

CPI’s train-the-trainer model ensures that the training  
and the related materials are easily customizable to  
meet the needs of the staff engaged in the training and 
provides practice, roleplaying real-life scenarios, and 
problem-solving activities to ensure that staff remain 
engaged in learning. 

In addition to standard offerings, CPI offers specialty  
topic trainings. 

•	 Individual responsible for implementing &  
overseeing plan

•	 Requires conspicuous posting of signs that provide 
notice that assault on a health care worker may be 
prosecuted as a felony 

•	 Reporting, incident, response & post incident 
investigation procedures 

CPI recommends that each incident of violence be 
documented as part of the post-incident process. Staff 
should evaluate each incident through the lens of the CPI 
training program to look for opportunities to adjust their 
intervention strategies at earlier levels of the crisis. 

CPI training emphasizes the importance of post-incident 
assessments after a restraint was used. 

•	 Requires HCEs to provide info to workers about 
their ability to report assaults & incidents & to assist 
reporting upon request 

Each HCE must make its violence prevention plan  
available at all times to workers & contractors
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After a violence incident report is reported, HCE  
shall investigate circumstances, solicit input from  
involved workers & supervisors, determine whether 
corrective measures could have prevented incident and 
document findings. 

The CPI training program provides a model for assessing 
and gathering incident data to aid staff in performing this 
important evaluation process. 

Staff can use the debriefing model to analyze each 
incident to assess their intervention strategies, identifying 
what worked well and what might be adapted to prevent 
future occurrences of the escalating behavior. This would 
also include debriefing with anyone else involved, with a 
focus on orienting to the basic precipitating factors that 
led up to the incident and how to remove or mitigate those 
factors in the future. 

Each HCE shall provide training and education to its 
health care workers who may be exposed to workplace 
violence and risks (there are no additional details, 
specifications or requirements to this section) 

CPI provides multiple levels of training that organizations 
can provide to staff based on their role and risk of 
exposure to crisis situations. With these levels of training, 
all roles and departments can be involved in the training 
process with applicable and relevant skillsets. CPI 
encourages refresher training on a regular basis making it 
easy to provide policy updates to staff in a timely manner. 

HCEs must maintain records regarding violence prevention 
plans & an incident log recording all violence incidents & 
records of investigations

CPI requires all trainings to be documented and validated 
to maintain records of an organization’s training process. 

CPI recommends that each incident of violence be 
documented as part of the post-incident process. 

HCEs must annually evaluate and document its finds of 
the implementation & effectiveness of workplace violence 
prevention plan, including review of incident log and 
compliance with any training 

HCEs shall adopt a policy that prohibits any person from 
discrimination or retaliation against health care worker for: 

•	 Reporting or seeking assistance or intervention or 
participating in an incident investigation 

•	 Reasonably acting in self-defense 

HCEs may not discriminate or retaliate against a health 
care worker for any of the reasons listed above 


